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Cmammsa  npucéauena OOCHIONCEHHIO  KOMYHIKAMUBHUX — cmpameziti i  MaKmux, AKUMU
nocuyeosytomocs yuachuxu ceimewvkoi oeciou (Small talk). Mamepianom oocnioscennss obparno
AH2IOMOBHULL IIMepamypHull OUCKYPC, 3 IKO20 MEMOOOM CYYIIbHOI 6UDIDKU BUOKDEMIEHO eni3o0u, 8
SAKUX NEePCOHANCT 3anydeHi 00 c8imcvkoi beciou. B docnioxcenni sukopucmano onucosuii memoo,
@yHKYIOHANbHUL MemOO, NPAeMANIHe8ICIMUYHULL MEeMOO, KOSHIMUGHUL Memo0 mMa KOMNOHEHMHULL
ananiz. 'Y cmammi 062060polomubcsi  HAAGHI 6 JNiHeGICMUYI BU3HAUEHHS CIMCbKOI 0ecioi,
CXApaKmepu308anHo  MOJICIUBL MUNU  B3AEMOBIOHOCUH MIJIC YYACHUKAMU C8IMCbKoI  beciou.
Bcmanosneno, wo npu pozensioi owcampy ceimcvkoi beciou Ha nepuwiull niaH NOMPAnisie He
KOMYHIKAMUHa, a npazmamuuna @yukyis moeu. Ha niocmasi amanizy enacnozo gaxkmuunozo
mamepiany 008e0eHO, WO OOMPUMAHHA NPUHYUNY BBIUIUBOCMI € 20J108HOI0 KOMYHIKAMUBHOI
iHmenyiclo y4acHukie ceimcvkoi Oeciou. B cmammi npononyemvcs enacha Kiacugixkayis
KOMYHIKAMUBHUX cmpame2iii 1 MaKmuK NO3UMUGHOI mMda He2amusHol GGIUIUGOCMI, AKUMU
NOCIY208YI0MbCSL  YYACHUKU  C8IMCbKol  Oeciou. Jlo cmpameeiti no3umusHoi 68iuiugocmi 6
docnidoicenti  6iOHeceHo: 1) KOHMAKMHO-BCMAHOBIIOBANLHY CMpAme2ilo (KA peanizyeEmuves
MaKmukamy nposigy iHmepecy 00 CRIBPO3ZMOBHUKA MA HO3UMUBHOI OYiHKU) ma 2) cmpameziio
2PYynosoi i0eHmu4HoCmi (KA peanizyemvCs MaKkmukamu iHmumizayii (cekpemnocmi), coyianbHoi
nepesazu ma He2amusHoO-0YiHHO20 002080peHHs mpemix ociob (naimku)). /lo cmpameziti HecamueHoi
egiunusocmi  8ioneceno: 1) cmpamezito noM AKUIeHHS BUCIOBTIOBAHHA (KA peanizyemvcs
MAKMUKAMU 3HUICEHHS KAMe2OPUUHOCMI 8UCTOBTIOBAHHS MA NOM SKUIeHHS. He2amusHoi oyinKu), 2)
cmpameziio ni08UWEHHS NOJIONCEHH. adpecama (AKa peanizyemvcs Mmakmukamu KOMIIIMenmy ma
necmowisg) i 3) cmpamezito 30epedrtceH s «0ONUYYSLY (KA PeanizyembCs MaKmMuKamu 3MiHU memu ma
VXunienHs 6i0 8i0nogioi). Bci euoxpemneni cmpamezii i maxmuxku npoilocmpo8aHo NPUKIA0amu 3
AHRTIOMOBHO20 NIMepPamypHo20 OUCKYPCY .

Knwuoei cnosa: nimepamypuuii ouckypc, ceimcvka Oecioa, 68iuIUBiCMb, KOMYHIKAMUBHA
cmpamezisl, KOMYHIKAMUBHA MAaKmMuKa.

KOMMYHUKATUBHBIE CTPATEI'MH U TAKTHKH YYACHHUKOB
CBETCKOMU BECE/IbI
baszaposa U.B.

npenogaBarens, O1ecCKuil HalMOHATLHUN MOPCKOW YHUBEPCUTET
Cmamops nocéaujena uccie008aHUI0 KOMMYHUKAMUBHBIX CcmMpamecutl U Makmuk, KOmopbiMu
PYKOBOOCMBYIOMCS V4ACMHUKU c8emckoll becedwl (small talk). Mamepuanom uccreoosanus
NOCYHCUTL  COBPEMEHHBIU  AH2NIOAZbIYHLIL  TUMEPAMYPHBILL  OUCKYPC, U3 KOMOPO2O MEemOoOOM
CNIIOWHOU 8bIOOPKU ObLIU OMOOPAHBI INU300bL, 8 KOMOPHIX NEPCOHANCU BOBILEUEHbl 68 CEEMCKYIO
becedy. B uccnedosanuu UCNoIb308aH ONUCAMENbHBIU Memoo, QYHKYUOHAIbHLIL Memoo,
NPAzMAanTuHe8UCIMUYECKULL Memo0, KOSHUMUGHBILL Memoo0 U KOMNOHEHmHulU auaius. B cmamve
obcyscoaromess  umerowjuecs 8 JUHSBUCIUKe ONpeodelleHusi C8emckol Oecedvl, a makxice
Xapakmepusylomcs 603MOMNCHblE MUNbL  B3AUMOOMHOWEHUL] MeXHCOY VUACMHUKAMU C8EMCKOU
becedvl. Ycmarnosneno, umo npu paccMOmMpeHuu HCAHpa Cc8emcKoll Oecedvl HA Nepevlil NiaH
8bIXOOUM He KOMMYHUKAMUBHAA, a npazmamudeckas Qyukyus sazvika. Ha ocnosanuu aumanuza
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COOCMBEHH020 (hakmuuecko2co mamepuana OOKA3AHO, 4Mo COOM00eHUe NPUHYUNA BEeXHCTUBOCMU
ABNAEMCA 2NIAGHOU KOMMYHUKAMUBHOU UHMEHYUel Y4acmHUKO8 C8emcKou Oecedvl. B cmambe
npeoiazaemcsi COOCMBEHHAs KIACCUDUKAYUS  KOMMYHUKAMUBHBIX — cmpameuti U MAaKmux
NONONCUMENLHOU U OMPUYAMETLHOU 8EHCTUBOCTNY, KOMOPLIMU DPYKOBOOCMBYIOMCA YUACHMHUKU
ceemckoll beceodvl. K cmpameausm NO3UMUBHOL BENCIUBOCIU 8 UCCIe008AHUU OMmHeceHbl. 1)
KOHMAKMHO-YCMAHABIUBAIOWAA cmpamecus (Peanru3yemas ¢ HOMOWbI0 MAKMUK NposieieHUs
uHmepeca K cobeceoOHuKy u noa0ACUMenbHoU oyenKu) u 2) cmpameausi 2pynnoso UOeHmuyHo Cmu
(peanuzyemas mMakmuKamy UHMUMUBAYUU (CEKPEMHOCMU), COYUAIbHO20 NpeumMywecmed u
He2amuHO-0YeHOUH020 00CYdcOeHuss mpemoux auy (cniemuu)). K cmpameeusm ompuyamenvhotl
gexcIugoCcmu omuecenvl. 1) cmpameauss cmacyeHUsi 8bICKA3bIGAHUS (Deanu3yemas ¢ NoMOWbIO
MAKMUK  CHUIICEHUSL KAME2OPUYHOCIU BbICKA3bIBAHUS U CMASYEHUS He2AMUEHOU OYeHKu), 2)
cmpamezusi NOBbIUEHUS NONIOJHCEHUs aopecama (peanru3yemas MmaKmuKamu KOMIIUMEeHma u 1ecmu)
u 3) cmpameaus COXpaneHust «1uya» (peanuzyemas maKmuKkamu UsMeHeHUs membl U YKIOHEHUs. Om
omeema). Bce npeonoswcennvle cmpameeuu U MAKMUKU NPOUNLTIOCIPUPOBAHBL COOCMBEHHBIMU
NPUMEPAMU U3 COBPEMEHHO20 AH2NLOSAZBIYHO20 TUMEPAmypHO20 OUCKYPCA.

Knroueewte cnosa: numepamypuwiii OUCKYPC, C8eMCKAsl beceod, 8edHCIUB0CNb, KOMMYHUKAMUBHAS
cmpamezusi, KOMMYHUKAMUBHASL MAKMUKA.

COMMUNICATION STRATEGIES AND TACTICS OF THE
PARTICIPANTS IN SMALL TALK

Bazarova .
lecturer, Odesa National Maritime University

The article focuses on the study of communication strategies and tactics used by participants of small
talk. The material under analysis is the English-language literary discourse. The linguistic analysis
of the selected data has been based on the application of the pragmatic linguistic method, cognitive
method, the component analysis. The article analyses linguistic definitions of small talk and describes
possible types of relationships between participants of small talk. It has been established that it is not
the communicative, but the pragmatic function of the language that is foregrounded in the genre of
small talk. Based on the analysis of our own factual material, it has been proved that adhering to
Politeness Principle is the main communicative intention of the participants of small talk. The article
offers our own classification of communication strategies and tactics that realize positive and
negative politeness in small talk. The following strategies of positive politeness have been forwarded:
1) the contact-establishing strategy (realized by the tactics of showing interest in the interlocutor and
a positive evaluation), 2) the strategy of group identity (realized by the tactics of intimization
(secrecy), social advantage and negative evaluation of other people (gossip)). The strategies of
negative politeness include: 1) the strategy of utterance mitigation (realized by the tactics of making
a statement less categorical and mitigating negative assessment), 2) the strategy of advancing
the status of the addressee (realized by the tactics of compliment and flattery), 3) the face saving
strategy (realized by the tactics of subject change and evasion of a question). All the outlined
strategies and tactics have been supported by the factual data taken from modern English literary
discourse.

Key words: literary discourse, small talk, politeness, communication strategy, communicative tactics.

Beryn. IlpononoBana po3Bigka cClpsMOBaHA HAa BHUBYCHHS KOMYHIKaQTHBHHX
CTparteriii i TAKTUK, SKMMH MTOCIYTOBYIOTHCS YYaCHHUKH CBITChKOT Oecinu (Small talk).

deHOMEeHY CBITCHKOI OECiIM MPUCBSIUYCHO YMMAJIO JIHTBICTUYHUX JOCIIHKCHB,
poTe, KOMYHIKATUBHI CTpaTerii 1 TAaKTUKU, TKUMU KEPYIOTbCS YYaCHHKHU CBITCHKOI
Oecimu, Hapasl JOCHIKEHI HEIOCTaTHbO, 10 3abe3neuye  aKTyaJlbHICTb
IIPOTIOHOBAHOTO JIOCTIPKCHHS.
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He nperennyioun Ha BHYEpIIHE PO3B’SI3aHHS MPOOJEMU CTPATETIYHOI
oprasizailii CBITCbKOi O€Ci/id, MU MOCTABUJIM COOl 32 MeTY JOCJIJIUTH aHTJIOMOBHY
CBITCBKY Oecily B CydyacHOMY JITepaTypHOMY ITUCKYpCl Kpi3b HpHU3MY HaMipiB Ta
1HTEHIIIH ii y9aCHHKIB.

Y BIANOBIZHOCTI 10 MeTH CGHOPMYJIbOBAHO TaKi HAayKOBO-IOCIHITHUIBKI
3aBJAaHHsA: 1) HajaTH BU3HAYEHHS CBITCHKiM Oecifl; 2) cxapakTepu3yBaTH MOXKIIUBI
TAMA B3a€EMOBIIHOCMH MDK YYaCHUKAMH CBITCBKOI Oecimm; 3) moBecTd, IO
JOTPUMAHHS TPHUHIMIY BBIWIMBOCTI € TOJOBHOIO KOMYHIKAQTUBHOI 1HTEHIIIEIO
VYaCHHUKIB  CBITCBKOi  Oecimm; 4) 3ampoloHyBaTH BIACHY  Kiacu]ikalliro
KOMYHIKaTUBHUX CTPATETiH 1 TAKTHK MO3UTUBHOI Ta HETaTUBHOT BBIWIMBOCTI, SIKUMH
MOCTYTOBYIOThCS YYAaCHHUKH CBITCHKOI OeciiM; 5) MNpOoUTIOCTPYBAaTH BXKUBAHHS
BUOKPEMJICHUX CTpaTerii 1 TaKTUK TMEPCOHaXaMU CYYaCHOTO AaHTJIOMOBHOIO
JTEpaTypHOrO IUCKYPCY.

Metoau nocaigmenHsi. J{ns BUPIMICHHS MTOCTaBICHUX 3aBJIaHb BUKOPUCTAHO
3araJbHOHAYKOBl Ta CHEIllajdbHl JIHIBICTUYHI JAociiaHuibki metonu. Cepen
3a2albHOHAYKOBUX METOAIB 'y pPOOOTI 3aCTOCOBAHO ONUCOBUL Memoo — IS
IJIAHOMIPHOI 1HBEHTapH3alli Ta BUOKPEMJIEHHS O3HAK aHAJII30BAaHOTO (DAKTUYHOIO
Marepiaiy; QyHKYiOHATbHUL MemOoO 3aCTOCOBAHO JJIS JOCHI>KEHHSI MOBHUX OJIMHUIIb
y Aii, y mporiecci pyHKITIOHYBaHHS 3 OTJISIAY Ha IUIECTIPSIMOBAHY MPUPOTY MOBHHUX
ONVHUIL 1 sBUII. Y MEXaxX cneyiaibHux MOBO3HABYMX METOJIB 3aCTOCOBAHO
npasManiHe8iCmuyHutl. Memoo — sl aHami3y BXKMBAaHHS MOBIIEM IEBHHUX MOBHHUX
dbopM; Koenimuenur Mmemoo — IS TPOCTEKEHHS 3B'SI3Ky TMEBHUX 1HTEHIIHN
KOMYHIKaHTIB 3 MOBJICHHSIM ; KOMNOHEHMHUL AHAi3 — JIJI1 BABUCHHSI peaizallii meBHo1
TaKTUKW BepOAJbHUMU Ta HEBEpOATLHUMU 3ac00aMU.

PesyabTtatTu Ta  oOroBopennsa. Y pob6orax O.H. Bunapcwkoi,
JI.B. Mep3nsakoBoi, b. ManrHOBCHKOTO skaHp CBITCHKOI O€C1IM BUBHAYAETHCS K KAHP
¢dartuyHoro cmiikyBaHHA. Sk BioMo, ¢aTU4YHE CHUIKYBaHHA HE Hece B CoOl
O0COOJIMBOTO CMHCJIOBOTO HABAHTAXKEHHS, HOro (QyHKINS TMoJiirae B TOMY, 1100
BCTAHOBHUTH KOHTAKT 31 CITIBPO3MOBHUKOM, 3alIOBHUTH HE3PYYHY IMay3y, YTPHUMYBATH
yBary naprtaepa i T.4. 3 Touku 30py T.I'. BuHokyp (atuuHe crijikyBaHHS CTAaHOBHTD
co0010 CIUJIKYBaHHS, SIKE Ma€ Ha METI BiacHe cniikyBaHHs (Bunokyp, 1993: 135).

B.B. ®enina Bigmivae, mo small talk — e «ymMoBHuU# TiHrBiCTUYHUHN TEPMiH, IO
3aMilae iMEHa MOBJICHHEBUX YKaHPIB — C8IimMcbKa Oecioa, OA3iKaHHs, NIMK)YBAHHS,
small talk, gossip i 1. i.» (denuna, 2005: 44).

Y NOBHOMY CIOBHHMKY JIHIBICTUYHMX TepMiHiB T.B. MarBeeBoi NOHATTS
CBITCBKOI O€CiTu TPaKTYeThCA SK «IPUEMHE MOBJIEHHEBE CIUIKYBaHHSA B
HETMOBCAKJICHHIN OOCTaHOBII, IO JEMOHCTPYE BUTOHYEHICTh BUXOBAHHS 1 BMIHHS
MPOBOJIUTA YaC Yy CYCHUIBCTBI 3a JISTKUMHU BHTOHYEHUMHU po3MoBamu. [Ipsmoi
MPaKTUYHOI METH HE Ma€, Xoua Mae 6arato pi3HUX HacaiakiBy (Martseera, 2010: 39).

A.C. binoyc BBaxkae, 10 CBITChbKa Oecijla BU3HAYAETHCS, TOJIOBHUM YHHOM,
TEMaTU4HO1 opraHizanieo. OCHOBHI BUMOTH BHCYBAIOThCS caMe J0 T€M — IpOo IO He
Clif 1 mpo MO CJiJ TOBOpUTU. «TemaTuyHi OOMEXEHHS 1 peKoMeHMallli, Kl €
BOKJIMBUM €THUKETHUM CHUTHAJIOM, MAalTh ICTOPUYHUN XapakTep 1 3MIHIOIOTHCA B
3B'SI3Ky 3 COI[laJlbHUMHU TepeTBOpeHHs MU KoyekTuBy» (bemoyc, 2010: 49).
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AHTTIOMOBHHMI €KBIBaJIeHT TepMiHa cBiTchbKa Oecima — small talk — B Oxcdopacskomy
CJIOBHHMKY AaHTJIIMCHKOI MOBHU TPAKTYETbCSI TaKUM YWHOM: «BBIYWJIMBAa pPO3MOBa Ha
3BHYaliHI a00 HEBaXKIUBI TeMH, ocoOnmuBo Ha 3axonax» (Oxford Advanced Learner's
Dictionary) (tyT i gam nepeknan Ham — [.B.). V eHuIukimonennyHoMy CIOBHHKY
Meppiem Bebctep maerbest take Bu3HadeHHs sSmall talk: «ierka abo HeBmmyIeHa
po3moBa» (Merriam Webster Learner's Dictionary). CoBauk JloHTMeHa BU3Ha4ae
small talk sk «BBiuwnMBY npyxHI0 Oeciny Ha HeBaxumBi TeMn» (Longman Dictionary
of Contemporary English Online).

Crix 3a3HaYUTH, IO KOJIO OCi0, 110 BUKOPUCTOBYIOTH 1LI€H JKaHp CILIKyBaHHS,
PAKTUYHO HE Mae 0OMeXeHb. Tak 3BaHI «PO3MOBHU PO MOTOAY», MPUUHATHI B yCiX
KoJIaX cycniabeTBa. Sk cnpaBemuBo Biamivyae A.C. binoyc, cBiTChKa 6ecijia 0JJTHaKOBO
MOXKJIMBA SIK MDK 3HAMOMHMHU, TaK 1 MK He3HaHOMUMH crliBpo3MoBHUKaMHu (benoyc,
2010: 80). J[ocmigHuis BHAUILE Pi3HI CTYMEHI OJM3BKOCTI  CIUIKYBaHHS
KOMYHHUKAHTIB, 10 O€pyTh y4acThb Yy CBITCBbKIA Oeciii, 1 TPOIMOHYE HACTYMHY
KJacudikaliiro iX B3a€MOBIJHOCHH :

1) crinkyBaHHSI HE3HAHOMUX KOMYHIKAHTIB:

a) MOy THHKIB;

0) BUNAAKOBUX TMepexoxux (00'enHaHUX OyAb-AKOI CHUIBHOIO METOIO
KOMYHIKaIlii);

B) JAJIEKUX POJIUYIB:

I) CHUIKYBaHHA 3 NpeJICTaBHUKaMU cdepu oOciayroByBaHHs (odiiaHTamu,
nepykapsiMu, aIMiHICTpaTOpamu, JIMCTOHOLIAMU );

2) CIUIKYBaHHS MaJIO3HAMOMUX 0OCi0:

a) moBepxHeBo 3Haromux "a friend of a friend™:

0) cyciiB:

B) KOJIET TI0 POoOOTi (3 AKUMHU HE 3aB'si3ajocsi OJIM3BKE, JIPYKHE CIUIKYBaHHS,
HaIpUKIIaa, KoJIera 1o BiJILTY);

I') 3HAalOMHX, 3 SKUMHU HE TMATPUMYIOThCS OJIM3bKI CTOCYHKH;

J) COLIAJIbHO HEpPIBHUX MapTHEPIB KOMYHIKAlli B yMOBax [JIJIOBOrO
CHIJIKYBaHHS;

€) CIUJIKYBaHHS HEIIOJaBHO MPEICTABICHUX OJIUH OJHOMY 0Ci0;

3) cninkyBaHHs 100pe 3HAMOMUX YYaCHUKIB MOBHOTO aKTYy:

a) B CIM'SIX NpPEACTaBHUKIB BHIIMX BEPCTB CYCHUIbCTBA, € CBITCHKE
CHIJIKYBaHHSA B PSA/l CUTYallll TOMIHY€E HaJl IHTUMHO-APYXKHIM;

0) y BHIIIUX Kpyrax cycniibcTBa (Tam camo: 76-80).

[Mpu posrisazi sxanpy sSmall talk Ha mepiuit mi1an BUXOAUTh HE KOMYHIKaTHBHA,
a nmparmatu4Ha QyHkIlis MoBu. [IparmaTuyHa ycTaHOBKA MOBIJOMJICHHSI IETEPMIHYE
B110Ip 1 mojauy iHdopMallii, BUXOASYM 3 BUXIJHUX IHTEHINN MOBIS. ['0JIOBHOIO
KOMYHIKQTUBHOI 1HTEHIIIEI0 aJpPECcaHTiB, SIKI BIAIOTHCA JO CBITCHKOTO CTHIIIO
CHJIKYBaHHS, BBAKAEMO JIOTPUMAHHS MPUHIIMITY BBIWIMBOCTI B IEBHUX COIIAJILHO- Ta
CUTYaTUBHO-JIETEPMIHOBAHUX CHUTYallisiX: B OQIIIHHO-AUIOBOMY CIUIKYBaHHI (TIpH
3HAMOMCTBI 3 KOJieraMu, Ha HeO(DILIITHUX 3aX0/aX, AK1 CyMPOBOIXKYIOTh MPOTOKOJIbHI
3ax0/M) 1 B HEO(DILIITHOMY CIUIKYBaHHI (Ha CBITCHKUX MPUIOMaXx 1 MPpH BUMAJAKOBUX
3yCcTpivax).
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[IpyHIMI BBIWIMBOCTI SK OCHOBA YCIIIIHOI KOMYHIKalii chopMyJIbOBaHUN
Jlx. Jlivem. Ileit mnpuHOMO BHU3HAYAETHCS HACTYNMHUMHM MAaKCHMaMH: TaKTy,
BEJIMKOIYIIHOCTI, CXBAJCHHS, CKPOMHOCTi, 3roau, cummarii (Leech, 1983). s
CBITCBKOI Oeciim HalOLIBI PEICBAHTHUMH MaKCHMMaMH, Ha Hallle MMEepEeKOHAHHS, €
Maxcuma  3200u 1 Makcuma  cumnamii. Maxkcuma 3roaud  mepeadavae
«HEOTIO3UINNHICTEY. 3aMICTh TOTJIUOJICHHS MPOTHUPIYYS, IO BHHHUKJIO B XOIi
CHIJIKYBaHHS, 11 MAaKCHMa PEKOMEHTY€E TTONIYK 3TOAH, SIS TOTO 00 aKT CIUJTKYBaHHSI
OTpMMaB  TIPOAYKTWBHE  3aBEpIICHHA. Makcuma  cUMIATii  PEeKOMEHIYE
A00pO3UYWIMBICTh, BOHA € YMOBOIO [ii IHIIUX MAaKCHM 1 J03BOJIS€E YHHKHYTHU
KOH(ITIKTY.

B misiomy MeTOr0 BBIYWIMBOI MOBEAIHKA — NMEPEKOHATH MapTHEPA B XOPOIIOMY
CTaBJICHHI JJ0 HbOTO 1 BUKJIMKATH Yy BIJTIOB1Ib J00pe cTaBiaeHHs. Y po3yminHi JIxk. Jliua
BBIWIMBICTh BUCTyIIa€ HAOOPOM CTpaTerii, skl JOMOMAararTh 3am00IrTH KOH)IIIKTY,
BCTAaHOBUTU 1 miaTpuMatu rapMoHiiiHi B3aemuHu (Leech, 1980: 19). BaiunuBictb
PO3IIIAIA€THCA  COINIOJIIHTBICTAMH B TICHOMY 3B’SI3KYy 3 TOHSTTSIM  «OOJIUYUsD)
komyHikanTa (public self-image face). ITig «oOuuusiM» MaeTbcs Ha yBa3i collialbHA
IIHHICTH (peryTallis), IKOI BOJIOAI€ KOMYHIKAHT. Byib-sika /1ist BigOYBa€eThCS 3 METOIO
«30epertr oOnmmuus» (save face) abo ynukHyTH «BTpatn obmmuusi» (lose face)
(Goffman, 1972). ¥V noHATTI «00nu4Ys» BUIUISIOTHCS JBI CKIIAJOBI YACTUHH, SKI €
pPEIeBAaHTHUMU JIJIS1 TIPOTIOHOBAHOT PO3BIIKH: «IIO3UTHBHE OOIUYYS» 1 «HETaTHBHE
00U YS».

«Ilo3uTnBHE OOMMYUSL» Tepeadavyae HACTYIMHE: «KOXXHOMY  yYaCHHKY
KOMYHIKaIii XoTutocs O Martk mojaiOHi moTpeOu xoda O 3 JEIKUMH I1HIIUMHU
KOMyHikaHTamu». [l «HEeraTUBHUM OOMWMYYSIM» MAa€ThCAd Ha YBa3l «HEOaKaHHA
KOXKHOTO KOMIIETEHTHOTO JIOPOCJIOTO YIeHA CYCIHIJIBCTBA 3yCTPIYaTH Ha MUISAXY CBOIX
nii mepemkoan 3 0oky iHmmx» (Brown, Levinson, 1987: 62). Inmmumu cioBamu,
MO3WTHBHA BBIWIMBICTH TMOB’si3aHA 3 JEMOHCTPAIIEI0 €THOCTI 1 CONIIAPHOCTI, a
HEraTHBHA BBIWINBICTh — 3 HaJJaHHSM CBOOOIM JIFOIUHI.

Ho crtpareriii noszumuenoi egiunusocmi I1. bpayn 1 C. JIeBIHCOH BIIHOCSTH
HacTynHi: 1) momivaiiTe ciyxaya, NpOSBIANTE yBary AO HbOrO, MOr0 1HTEPECIB,
OaxxaHb, mnoTpebdaM; 2) mnepeOTbIIyTe I[IKaBICTh, CXBAJEHHSA, CUMMATIIO 0
CIIBPO3MOBHHUKA; 3) MOCWJIIOWTE LIKaBICTh O cllyXxaua; 4) 3aCTOCOBYWTE MapKepu
HaJICXKHOCT1 J10 OJHIET rpymnu; 5) mrykaite 3roau; 6) yHUKANTE HEMOPO3yMiHb; 7)
MpUIyCKalTe, CTBOPIOWTE, CTBEPKYWTE CHUIBHICTH IHTEpECiB; 8§) kapTyirte; 9)
CTBEPJIKYHUTE 1 MPUITYCKANUTE, 1[0 MOBI[IO MAJIO IO BiJIOMO MPO TypOOTH i OarkaHHS
ciyxada; 10) mpomnonyiite Ta obitstiite; 11) Oynbre ontuMicTuuHuMHU; 12) 3amydaiite
y IISUTBHICTH 1 MOBIIA, 1 cityxatouoro; 13) inpopmyiiTe abo nurtaiite npo npuauHu; 14)
MPUITyCKAaUTe 1 CTBEPIKYHTE B3a€EMHICTh, 15) JEMOHCTPYWTE CIIBPO3MOBHUKY
CUMIIATIIO0, PO3yMIHHS Ta TOTOBHICTH JI0 CIIBpOOITHUIITBA [Tam camo, 102].

Jlo cTpareriii Hecamusroi 8giunusocmi HajaeKaThb: 1) BUCITOBIIOUTECH HEIPSAMO;
2) 3acTOCOBYWTE MNHTAaHHA Ta XEIXKyBaHHS (TOOTO yxwisiTech); 3) OyabTe
MEeCUMICTUYHUMHU; 4) MIHIMI3YWATE CTYIIHb BTpPY4YaHHS; S5) MpOSBISNTE yBary A0
aapecara; 6) BubauaiTech; 7) iMIepcoHaIi3yiHTe MOBIIS Ta clyxaya; 8) penpe3eHTynTe
3arpo3MBUN IS  «OOJWYYs» MOBJIGHHEBHM aKT SK 3arajlHe MpaBwio; 9)
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HOMIHAJII3yHTE TBEPKECHHS, 3aCTOCOBYMTE MACUBHUM CIIOCIO, 0COOORBI 3aiMEHHUKH
MHOXXHHH; 10) BUCTOBIIONTECH TaK, HAY€ BaM pOOJISTH MOCIYTY, a HE BU 3000B’A3y€Te
CHIBPO3MOBHHKA (TaM camo).

BBaxxaemo, mo s cxkanpy small talk Oimem 3Hagyymor € mo3uTHBHA
BBIWINBICTb, aJKe ii METa — CKOPOYCHHS AWCTAHIIIT Ta 30JIM>KEHHS KOMYHIKAHTIB; HE
napemHo I1. bpayn 1 C. JIeBiHCOH Ha3UBAIOTh MO3UTHUBHY BBIWINBICTH «COIIATEHAM
nprckoproBadem» (social accelerator) (tam camo: 93).

[Ilomo HeraTuBHOI BBIWJIMBOCTI, SIKa MEHIIOI0 MIPOIO XapaKTepHa AJs KaHPY
small talk, Boma mo3BoNsiE KOMYyHIKaHTaM YHUKHYTH CIIiB, SIKi TIOTPOKYIOThH
«O0IMYYIO» a00 «TepUTOPIi» (HAIIPHUKIIAJI, 0OCOOMCTOMY IIPOCTOPY, OCOOMCTOMY Yacy i
T.IH.) ajgpecara. HeraruBHa BBIWJIMBICTH MPHUCITYXUTHCS JIS TOrO, IIOO CBITChKa
Oecina He repepociia B 0a3iKaHHS Ta IUIITKU.

Jlo cTpareriii MO3UTUBHOI BBIYWJIMBOCTI, SKUMHU MOCIYTOBYIOThCSI YYaCHUKHU
CBITCBKOI Oe€cCifi, BIJIHOCUMO 1) KOHTAKTHO-BCTAHOBJIIOBAJIBHY CTpaTeriio, 2)
CTpATETiI0 rPYNOBOI iIeHTUYHOCTI.

Jlo crparerii HeraTMBHOI BBIWIMBOCTI, SKUMH KEpPYIOTbCS YYaCHUKH
CBITCHKOI Oecia, BiTHOCHMO: 1) cTpaTeriio moM’sIKIIeHHsI BHCJOBJIIOBAHHS, 2)
CTpaTeriio MiABHIIEHHS TOJOXKEHHS ajpecara 1 3) crpaTerito 30epesKeHHsI
«O0 MUY .

J10 TaKTUK KOHMAKMOB8CMAHO06/1€HHA BITHOCUMO:

a) TaKTUKY nposgy iHmepecy 00 CHIBPO3MOGHUKA, SIKA PEATI3yeThCs IUITXOM
BXXMBaHHS 3BEPHEHB, BCTYITHUX CIIiB THITY YOU KNOw, you see, you understand, nurans-
ke (How are you? How's it going? How are things with you and X? How's the
family? ), po3aiioBuX MUTaHb, MiAXOIICHB,

b) TakTHKy nosumuenoi oyinku (cxBayieHHs, TOXBaiu, KoMmiutiMeHty) (Lovely
day, Nice place).

HaBenemo npukia BXXUBAHHS TaKTUKU NPOASU inmepecy 00 CHi8PO3MOBHUKA 3
Hamoro (paktuyHoro marepiany: Maiiki, repoit pomany JI. Makkombep «Hannah's
list», Tenedonye cBoiil mpuarenbll Ha iM’s BinTep. [ BCTaHOBIEHHS KOHTAKTY
Maiikn BuUKOpHUCTOBYye BiTaHHS Ta 3BepHeHHs. Illo crocyerbcs Bintep, mid
BCTAHOBJICHHSI KOHTAKTY 1 MPOSBY IHTEPECY JI0 CIIBPO3MOBHMKA, BOHA HA3HMBa€ iM's
CHIBPO3MOBHHKa, TO3UTUBHO OIliHIOE caM ¢akT a3BiHkKa (It's good to hear your voice),
y CBOK Yepry BHKOPHCTOBYE mNHUTaHHS-KIime. OpuriHaiabHicTh Bintep mpu
BUKOPHUCTaHHI TAKTUK BBIWIMBOCTI MOJISITA€ B TOMY, 1110 BOHA cama BIJIIIOB1/Ia€ HAa CBOE
MUTaHHSA, BUSBJISIOUYM TAaKMM YMHOM IHTEpEC 10 CHIBPO3MOBHUKA 1 3HAHHA HMOrO
peaniii:

| waited until nine-thirty, then called. Winter answered on the second ring.

“Hello.”

“Hi, Winter. It’s Michael,” I said. Actually, I'd been hoping the call would go
to voice mail and | could escape talking to her. No such luck.

“Michael! It’s good to hear your voice. How are you? No, don’t answer that,

I know how you are.”
“You do?”
“You miss Hannah. Oh, Michael, I do too” (Macomber, 2010: 58).
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HactynHuit npukiaja 3 bOro >k poMaHy UTIOCTPYE BKUBaHHS MOBLIEM TaKTHUKH
nosumueHoi oyinxku: Malki 3axoauTh B Kade, BiIacHUIElO skoro € Bintep. s
BCTAHOBJICHHS KOHTAaKTy Maiikil BUKOPHUCTOBY€E KOMIUTIMEHT, BUPAKCHUH MTO3UTHUBHO-
OLIIHHUM MPUKMETHUKOM, 1 MIATBEPIKEHUN apryMEHTOM, SIKUi 3abe3medye mupicTh
MMO3UTHUBHOI OIlIHKH:

“You have a nice place, ” I commented as I reached for the coffee. “I was here
the other day and it was busy.”

“We do a good business,” she said (tam camo: 61).

J1o TakTUK CTpaTerii pynoeoi idenmuunocmi yHaNEKHIOEMO:

a) TaKTUKY IHmMumizayii (cekpemHnocmi), sika peagi3y€eTbCsl MUIIXOM BXKHBaHHSI
BCTYITHUX KOHCTPYKIIiii between you and me, between us, as far as | know, as | 've
heard, to be honest, to tell you the truth.

b) TakTHKY coyianvHoi nepesacu, sKa peami3y€ThCs ILISIXOM TO3MTHBHOTO
OIL[IHIOBAHHS TPYIH, JO SKOi 3apaxOBYIOTh ceO€ y4aCHUKH O€Cify, 1 HEraTUBHOTO
OIIIHIOBAHHSI JIFOJIEH, SIK1 HE HAJIEKATh JI0 TPYIIH.

C) TAKTUKY He2amu8HO-0YIHHO20 002080PEHHs mpemix ocio (naimKu).

[IpukianoM BXKUBaHHS BiApa3y IBOX TaKTUK CTPATETIi 2pynosoi i0eHmuyHoCcmi.
TaKTUKU CcekpemHocmi 1 TaKTUKU He2amueHO-OYIHHO020 002080pEeHHs mpemix ocio
Moxxe Oyt emi3on 13 pomany M.C. biton "Death of a nag", B sskomy mictep J[>KOHCOH,
KEpYIOUUH TOTENI0, JUIUThCA 3 TNOJILEUCHKUM XeHMIEM MO CEKpPeTy CBOIMH
TyMKaM{ TIpO JOYKY BIIACHHKA roTemo, Ilpicrumry, 3apaxoByrYM HOTO, TaKUM
YHHOM, 70 Yncia oOpanux (amke y Xeimima Oy poman 3 [Ipicimmioro):

“Heard from Priscilla?”

“Not for some time. She’s still down south. At first she phoned almost every day,
but, och, Hamish, there’s nothing for her to worry about. Between you and me, it’s
easier to run the place without herself around. She worries so damn much” (Beaton,
2011: 70).

HactynHuit npukian 1eMOHCTPYE TaKTUKY He2amusHO-OYiHHO20 002080PEHHS
mpemix oci6 (naimku). 3a Beuepero Maiikn 3 Jliyn oOroBoproroth Melici, sika He
MpaIloE M0 CTaHAAPTHOMY TpadiKy 1 10 TOTO K YBECh Uac CII3HIOEThCs. BepbansHuMu
MapKepaMH TaKTHKU He2amusHO-OYiHHO20 002080peHHs mpemix OciO € HeraTHBHA
OLIIHKA XapakTepy i BUMHKIB TpeThoi ocobu (she'd drive any employer insane, she's
constantly late). [Tpu iboMy HeTaTUBHA OIIIHKA MOXE TIOM 'SIKIITYBATUCS 1 ByaTFOBaTHCS
(quite a character), ane 3a10BOJICHHS PO3MYCKAIOUNX ILIITKH MIEPCOHAXIB 00OB'I3KOBO
CCILTIKYEThCS aBTOpOoM XyoxkHboro TBopy (I realized | was smiling) :

“Her name’s Macy Roth. She’s done several murals for businesses in this area.’
... “Macy’s quite a character. She doesn’t have a normal five-to-five job, which is no
doubt for the best because she’d drive any employer insane.”

“Why is that?”

“Where do you want me to start?” | leaned back in my chair and realized | was
smiling. “To begin with, she’s constantly late” (Macomber, 2010: 221)

TakTukaMu cTpaterii nom AKUIeHHA 6UCI06/1I06AHHA BBAKAEMO:

)
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a) TAaKTHKY 3HI)KEHHS KAaTerOpUYHOCTI BHCIIOBIIOBAHHS, fKa peali3yeThCs
IIJIIXOM BXKHBAHHS BCTaBHUX C1iB perhaps, maybe, if | were you, a Takok MOIaaIbHUX
niecimiB might, could, inTencudikaropis rather, quite, a bit, a little;

D) moM’sKIIEHHS HETaTWBHOI OIHKH, SKE BiJOYBA€THCS IUIIXOM B)KHBaHHS
eB(emi3MiB.

[Tpuxnamom BKUBAHHS CTPATEril oM AKUIEHHSA BUCTIO8I08AHHS 32 TOTIOMOTOIO
000X 3a3HAYCHHUX TaKTUK MOXE CIIyTYBaTH €mi3o/ Takox 3 pomany “Death of a nag”,
B SIKOMY JKIHKa MMOOOIOETHCS 3AIUIIATUCS HAOIWHII Ta BUIIUBATH 3 XeHMIIIeM depes
HOTO permyTartito cepreiny:

“Let me get you another drink,” said Hamish, “and we’ll sit over there and have
a wee chat.”

“As long as you 're going to talk about the case and not chat me up.”

Hamish looked at her severely. “Well,” she said defensively, “you have earned
yourself a bit of a reputation” (Beaton, 2011: 37).

Jlo TakTUK cTpaTerii NiABUIEHHS MOJ0KEeHHS aJpecaTa BIIHOCUMO TaKTHUKU
KOMNJIIMEHNY Ta 1eCMOujis.

[Mpuxmamom peamizamii TaKTUKH KOMAIIMeHm)y MOXE CIYTyBaTH €Mmi30j] 3
pomany II. Yinesmc: Ha Beuipll, IPUCBAYEHIN BUXOAY HOBOTO (PLIbMY, Ha SKIA BCl 13
3aXOIUICHHSIM 3BEPTaIOTHCS JI0 PEKUCEpa Ta MPOAOCepa, K, A0 pedl, 1 AHHa:

| stare at his broad back as | talk to 1g. “Hatch is so good,” I say. “Too good
really. I think you should go away and do something less good so that the rest of us
don’t get status anxiety.” 1g grins, not looking in the least bored at receiving such
praise despite the fact he must have received a similar blandishment from every person
in the room (Williams, 2008: 34).

[TinBuIIeHHS TIOJOXKEHHS ajapecaTa BiAOYBAETbCSA 3aBISKU TiNepOOTIYHOMY
MPUHWKEHHIO BIACHUX TaJIAHTIB MOBIISL.

Jlo TakTHK cTpaTerii 30epexeHHs «00MYYsD> BIIIHOCUMO:

a) TAKTUKY 3MIHH TEMH;

b) yxuiieHHs Big BiAMOBIII.

3BepHIMOCS 10 MPUKIAAY, SKUN 1UTIOCTPYE TAKTUKY 3MIHU meMu po3mosu. Y
oecimi Meiici mpsiMo ToBOpUTH Malikily, 110 BiH MajO IMOCMIXA€ThCSA, UMOBIPHO BiH
piako OyBae miacnuBui. MailKil BIABEPTAETHCS 1 3MIHIOE TEMY, MOM'SKIIYIOUU 1€
BJIACHOIO MOBOIO perhaps, mepexoassuu 10 METH Bi3UTy Meiici:

“I was trying to picture you happy. You know — smiling, maybe even laughing.
You don’t do that very often, do you?”

He turned away from her as though he found her exasperating.

“It’s a shame,” Macy felt obliged to tell him.

“That I don’t smile?”.

“Perhaps my lack of amusement has something to do with my limited
patience.”

That was a clear-cut reminder that she was there for a specific purpose.

“You were going to show me the new sketch for the mural. That is the reason
you’re here, correct?” (Macomber, 2010: 187).
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PosrnssHeMo mpuKiiag TaKTUKKU YXUleHHs 8i0 8i0nosiodi: XapBi CTAJIO MOTaHo 1
Melici XBUIIOETHCS, @ HA MUTAHHS MPO MOTaHE caMOMNOoYyTTsl XapBl HAMAaraeTbcs He
BiamoBinatu. JIJiss yXWJICHHs BiJ BiJMOBIAI XapBi BUKOPHCTOBYE HEMOBHI HETaTHUBHI
perutiku (nothing, do not, it's not) 1 maka3ose peuerns (Now leave me alone):

“Harvey,” she cried, kneeling down in front of him, giving him his hat. “What
happened?”

“Nothing.”

He was deathly pale and seemed to have trouble breathing. Macy didn’t know
what to do. “I'm calling 9-1-1.” She heard the panic in her voice despite her efforts to
remain calm.

“Don’t,” he said, his breathing labored. He pressed one hand over his heart and
held her forearm with the other.

“Harvey! Something’s wrong with you.”

“It’s not,” he argued. “Now leave me alone” (tam camo: 156).

BucHoBku. ['0JJ0OBHOIO KOMYHIKAaTUBHOI IHTEHIIIEIO aIPECAHTIB, K1 BIAIOTHCS
710 CBITCHKOI'O CTHJIIO CITIJIKYBaHHS, BBA)Ka€EMO JOTPUMAHHS MPUHLMUITY BBIUJIMBOCTI B
MIEBHMX COIT1aJIbHO- Ta CUTYaTUBHO-JIETEPMIHOBAHUX CUTYAIIISIX: B OQIIHHO-1IJIOBOMY
CHiIKyBaHHI (IIpM 3HAWMOMCTBI 3 KoJieraMH, Ha HEo(DImMHMX 3axojax, sKi
CYHpPOBOJIXKYIOTh TPOTOKOJIbHI 3aX0H) 1 B HEOPILIMHOMY CIUIKYBaHHI (Ha CBITCHKUX
npuiioMax i Py BUMIAIKOBUX 3yCTpivax).

Ha namry nyMKy, y4aCHUKH CBITCHKOiI O€C1IM TTOCIYTOBYIOTBCS SIK CTPATETiIMHU
MMO3UTHBHOI, TaK 1 HEraTMBHOI BBIWIMBOCTI. JI0 cTpaTeriil Mo3UTHBHOI BBIWIMBOCTI
B1JIHOCUMO: 1) KOHTaKTHO-BCTAaHOBIIOBAJIbHY CTPATETIIO (SIKa peasi3y€eThCsl TAKTUKAMHU
MpOSIBY 1HTEPECY JO CIIBPO3MOBHHUKA Ta TO3UTHBHOI OLIHKH) Ta 2) CTpaTeriio
IPYNOBOI 1IEHTUYHOCTI (SIKa peaji3yeThCsl TaKTUKaMM 1HTUMI3AIll (CEKpETHOCTI),
COIIIAJIbHOI TIepeBark Ta HEraTUBHO-OIIIHHOTO 0OTOBOPEHHS TpeTix ocid (tuiitku)). o
CTpaTerii HEraTMBHOI BBIWIMBOCTI BIIHOCUMO: 1) cCTparerito mMoM’ sIKIIEHHS
BHUCJIOBJIIOBAHHS  (SIKa peali3yeTbcsl TAKTHUKaAMW 3HIDKCHHS  KaTeropu4yHOCTI
BHCJIOBJIFOBAHHSI Ta TMOM SIKIIEHHSI HETaTUBHOI OIIHKH), 2) CTpaTEerilo IiJIBUILCHHS
MOJIOKEHHS ajipecarta (sika peaizyeTbCsl TAKTUKAMU KOMNLIMEeHmY Ta jecmoujig) 1 3)
CTpaTerito 30€peKEeHHST «OO0auYYs» (SIKa peandizyeTbCsl TaKTUKAaMU 3MIHM TEMH Ta
YXWICHHS B1J BIJOBIII).

B 1minomy, 3BepHEHHS [0 CBITCbKOI O€ciiu SIK JOTPUMaHHS MPUHLHUILY
BBIWIMBOCTI JO3BOJISIE YYACHHUKY CBITCHKOI O€CIAM BCTAHOBUTH KOHTAKT 3 HOBUM
3HAMOMHM a00 3aKpIMUTH KOHTAKT 3 MAaJ03HAHOMOIO JFOAMHOI0, YHUKHYTH
HE3PYYHOI'0 MOBUYAHHS, 3aIIOBHUTH YacC OYIKYBaHHSI.
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