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Cmamms npucesyeHa doCrniOxeHH!o criggiOHOWeHHs 8epbarbHOI | HeeepbarbHOI KoMyHiKauil
y nyb6nikauisx A.llisa. B pobomi aHanidyrombcs munu i criocobu npedcmasneHHsi make-
CUYHO20 ma MPOKCEeMIYHO20 acrekmig: idcmaHb MiXK Crliepo3MOBHUKaMU, iX rMpocmopose
pO3MiueHHsT ma domuku.

Knrovoei cnoea: eepbanbHa KoMyHikauisi, HegepbasibHa KOMyHIKauisi, MpoKcemika, makecu-
Ka.

lMonuk WU.IM. BepbanbHasi u HeeepbasibHasi KOMMYHUKauusi (Ha Mmamepuasie nybnuka-
yud A. lNMusa). Cmambs nocssuweHa uccredogaHUd COOMHowWweHuUs1 eepbasnibHoU U Hesep-
banbHOU KoMMyHuUKauuu 8 rybnukayusix A.lMusa. B pabome aHanu3upyromcst muribsi U Crio-
cobbI npedcmasrneHusi makecu4yecko20 U MPOKCEMUYECKO20 acreKkmos: pacCmosiHue Mexoy
cobecedHUKaMU, UX MPOCMPaHCMBEHHOEe pa3mMelieHuUe U MPUKOCHOBEHUSI.

Knrodeenle crioga: eepbarnbHas KOMMYyHUKaUUsi, HeeepbaribHasi KOMMYHUKaUUsi, MpOKcemMu-
Ka, makecuka.

Popik I. Verbal and nonverbal communication (based on the works by A. Pease). The
article deals with the study of verbal and non-verbal communication based on works by
Allan Pease. The final aim of the work is to define types and interaction between verbal
and non-verbal means of communication in “Body Language” and “Signals” by A. Pease,
namely, distance between the speakers, their spacing (proxemics) as well as ways of touching
(haptics). The polycode character of the given texts determines abundance of pictographic
means — figures, schemes and tables. They only visualize the verbal information concerning
description of a certain gesture or posture, the rest of the information — aim of the gesture, its
function, examples of its usage in real life and practical advice — is presented with the help of
verbal means of communication.

Key words: verbal communication, non-verbal communication, proxemics, haptics.

Hawa uusinisauis HemoxnuBa 6e3 3HaKiB i 3HAaKOBUX CUCTEM, IOOCbKUN
pO3yM HeBIiOAiINbHUI Bif PyHKLUiIOHYBaHHS 3HakiB. CNPUMHATTS HaBKOMULIHBOIO
CBITY, KOTHiTMBHa 06pobka ceHCopHOI iHpopMaLii, dikcauis i Ta nepegaya iHLWin
NOANHI NS nodanbLUoi CninbHOI AiANbHOCTI — BCe Lie HEMOXIMBO ©e3 3acTo-
CyBaHHSs 3HaKIB NMOACBLKOI KOMYHiKauiil. Baaemopgisa uneHis couiymy nepenbavae
iHdopmauinH1n 06MiH, NOCTINHO BiAOYBAETLCA MK HUMMK Yepes pi3Hi KaHanu
3B’A3KYy | pi3Hi Kogu, B TOMy 4ucni BepbanbHoro i napasepbansHoro. lNpoue-
CV CNifKyBaHHS Niogen 3 BUKOPUCTAHHAM XUBOI MPUPOOHOI MOBM, @ TaKOX 3
ypaxyBaHHAM YCiX HasiBHUX CKIagoBWX KOMYHIKauil (PisnyHMX, disionoriyHunx,
MCUXOMONYHMX, COoUianbHUX, KOHTEKCTHUX, CUTYaTUBHUX Ta iH.) € npeame-
TOM KOMYHIKaTMBHOI NiHIBICTUKM, sika cdhopmyBanacs B pamkax nparMartuyHol
HayKoBOI napagurmun y apyriv nonosuHi XX ctonitts [1; 2]. Ha cyyacHomy eTtani
CBOrO PO3BUTKY OOHWUM i3 rOfIOBHUX 3aBOaHb KOMYHIKATUBHOI MiHIBICTUKM € BUB-
YeHHS Npupoau, TUNiB i popM BepbanbHOT KOMYHIKaUil a TakoX AOCNIAXEHHSA
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HeBepbanbHUX 3acobiB MOBHOI KOMYHiKaLji, iXHIX (OYHKUiA Yy KOMYHiIKaTUBHIl
cutyauii [5, 264].

MeTa gaHoi po3Bigku nonsrae B aHani3oBi TMNIB Ta B3aeMogil BepbanbHuX
i HeBepbanbHUX 3acobiB y nybnikauisax Bigomoro gocnigHvka HesepbanbHOI
KomyHikauil — Anana [Misa.

Y cy4acHOMY MOBO3HABCTBi iCHYKOTb YMCIEHHI Tunonorii HeBepbanbHUX
3acobiB CMiNKyBaHHA, OCKINIbKM BOHW TBOPATbLCA Ta CAPUUMAOTbCH Pi3HUMM
CEHCOPHUMM CUCTEMAMU: 30pOM, CITyXOM, TaKTUMbHUMW BigYyTTSAMU, CMa-
KOM, HIOXOM, @ TaKoX 3 ypaxyBaHHSIM TOro, Konu BigOyBaeTbCsA CMiNKyBaHHS.
Y Hawin pob6oti mn gotpumyemochb nornsgis ®.C. bauesuya, akun nponoHye
knacudikauito HeBepbanbHNX 3acobiB CMiNKyBaHHSA, ika BpaxoBY€ HaNBaXKNMBILLi
CEHCOpPHI CMCTEMM NOAMHM, a TaKOX TemnopasnbHi (4acoBi) XxapakTepuCTUKK
CnifnKyBaHHSA. Tak, y4eHn BUOKpPEMITIOE 5 TMNiB HeBepbanbHOI KOMYHiKaLii: aKy-
CTUYHY (eKCTpaniHreiCTMka Ta NpoCcoAauKa), ONTUYHY (KiHecuKa, npokcemika,
rpademika, 30BHILLHIA BUMMSAA), TakKTUNbHO-KIHECTE3UYHY (Takecuka), Ofib-
chakTOpHY (3anaxu) Ta TemnopanbHy (xpoHemika) [1, 59-60]. 3 ornsgy Ha
cneuucpiky obpaHoro matepiany AOCNIOKEHHS, Y HALLOMY OOCHMKEHHI M1 aeTarnb-
HO 3yNMHUMOCS Ha PO3rNAA0BI NPOKCEMIYHOMO Ta TaKECUYHOIO acnekTiB.

[lo npokcemikn Hanexatb Taki napameTpu $K, BiACTaHb MiX CMiBpO3-
MOBHMKaMM Ta iX MPOCTOPOBE PO3MILLEHHS.

A. MMi3 Big3Ha4yae Haa3BMYaNHY BaXMUBICTb Ta KYNbTYPHY i TeputopianbHy
3YMOBMEHICTb BiACTaHi MK CNiBPO3MOBHUKaAMU. YUYEHUIN BUOKPEMITIOE TaKi 30HU
AK iIHTUMHY, NepCcoHanbHy, couianbHy Ta NyonidHy:

“The radius of the air bubble around suburban middle class white people living
in Australia, New Zealand, England, North America and Canada is generally the
same. It can be broken down into four distinct zone distances. 1. Intimate Zone
(between 15 and 45 centimetres or 6 to 18 inches). Of all the zone distances,
this is by far the most important as it is this zone that a person guards as if it
were his own property. Only those who are emotionally close to that person
are permitted to enter it. This includes lovers, parents, spouse, children, close
friends and relatives. There is a sub-zone that extends up to 15 centimetres (6
inches) from the body that can be entered only during physical contact. This is
the close intimate zone. 2. Personal Zone (between 46 centimetres and 1.22
metres or 18 to 48 inches) This is the distance that we stand from others at
cocktail parties, office parties, social functions and friendly gatherings. 3. Social
Zone (between 1.22 and 3.6 metres or 4 to 12 feet) We stand at this distance
from strangers, the plumber or carpenter doing repairs around our home, the
postman, the local shopkeeper, the new employee at work and people whom we
do not know very well. 4. Public Zone (over 3.6 metres or 12 feet) Whenever
we address a large group of people, this is the comfortable distance at which we
choose to stand’ (6, 26).

[nsa 6inblLOi HAOYHOCTI HABOAUTLCS CXEMAaTUYHE 300paXKeHHs BiAMOBIAHNX
30H i3 3a3Ha4YeHHAM HaMNCYTTEBILLMX XapaKTepUCTUK — BNacHe AUCTaHUii MixX
CMiBPO3MOBHUKaMM.
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Figure 9 Zone distances
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Puc. 1. 3oHuK BigcTaHi MiXk cniBpo3MOBHUKaAMM

ABTOp TaKOX HaBOAWTb OCHOBHI Npasuia NOBOLKEHHSA Y HEKOMMOPTHMUX
yMOBax — Y NepenoBHEHOMY TPAHCMOPTi TOLLO.

“Crowding at concerts, cinemas, in elevators, trains or buses results in
unavoidable intrusion into other people’s intimate zones, and reactions to this
invasion are interesting to observe. There is a list of unwritten rules that people
in Western cultures follow rigidly when faced with a crowded situation such as a
packed lift or public transport. These rules include: 1. You are not permitted to
speak to anyone, including a person you know. 2. You must avoid eye contact
with others at all times. 3. You are to maintain a ‘poker face’ - no emotion is
permitted to be displayed. 4. If you have a book or newspaper, you must appear
to be deeply engrossed in it. 5. The bigger the crowd, the less the body movement
you are permitted to make. 6. In elevators, you are compelled to watch the floor
numbers above your head’ (6, 28).

ABTOp TaKOX 3anepedye NoLuMpeHy OyMKY npo Te, WO oaun, ki NOAopOXYy-
I0Tb BpaHLUi Ha poboTy, MalTb HelwacHun Bumsah. BiH 3a3Havae, wo nogibHun
0e3 emMoUiNHUA BMpa3 Ha 00nmydi CBiAYMTL NPO Te, WO BCi AOTPUMYHOTLCS YCTa-
NEeHNX NpaBu NOBEAIHKM y NyOriYyHOMY TpaHCMopTi.

“We often hear words like ‘miserable’, ‘unhappy’ and ‘despondent’ used to
describe people who travel to work in the rush hour on public transport. These
labels are used because of the blank, expressionless look on the faces of the
travellers, but they are misjudgments on the part of the observer. What the
observer sees, in fact, is a group of people adhering to the rules that apply to the
unavoidable invasion of their intimate zones in a crowded public place” (6, 29).

LLlo > cTocyeTbCa NPOCTOPOBOrO PO3MilLlEHHS, TO BOHO MpeacTaBneHe 3a
AonomMoroto abCcTpakTHO-CxeMaTuyHMX 3acobiB — cxeM, Ta Mae sickpaBy nparma-
TUYHY 3a0apBneHicTb.

“Because of a wide range of moderating circumstances, the following
examples relate primarily to seating arrangements in an office environment with
a standard rectangular desk. Person B can take four basic seating positions in
relation to person A. B1: The corner position B2: The co-operative position B3:
The competitive-defensive position B4: The independent position” (7, 191).

ABTOp Harofiolwye Ha BaXXIMBOCTI MPOCTOPOBOro PO3MILLEHHSA CriBpO3-
MOBHWUKIB 0CO6nMBO y pobouii 06CcTaHOBL.
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competitive position

Source: Allan & Barbara Pease (2004).
The definitive Book of Body Language.
Pease International.

Puc. 2. KoHkypytode po3MilLleHHS 3a CTOMNoM

“Sitting across the table from a person can create a defensive, competitive
atmosphere and can lead to each party taking a firm stand on his point of view
because the table becomes a solid barrier between both parties. This position is
taken by people who are either competing with each other or if one is reprimanding
the other. It can also establish that a superior/subordinate role exists when it is
used in A’s office” (7, 192).

Y BunNagKky KOHKYPYKHYOro po3MilleHHs, cTin cnyrye 6ap’epom Mix
CniBPO3MOBHMKaMM.

OTXe, NpoOKCEMIYHUI acnekT HeBepbanbHOI KOMYHiKauii npeacTtaBneHuni
BiACTAHHIO MK CMiBPO3MOBHMKaAMM Ta iX MNPOCTOPOBUM PO3MILLEHHAM, siKe
CYNpPOBOAXYETLCA abCTPAKTHO-CXEMATUYHUMMN 300paKEHHAMMN.

Takecuka y HalwoMy OOCHigKEHHI NpeacTaBneHa Hacamnepes NoTUCKYBaH-
HAM pyK. 3rigHo 3 A. [1i3oM, NOTUCKYBaHHA pyK — oAdHa i3 HanWaaBHiWMX hopm
HeBepbanbHOI KOMYyHiKawii:

“Shaking hands is a relic of the caveman era. Whenever cavemen met,
they would hold their arms in the air with their palms exposed to show that
no weapons were being held or concealed. This palms-in-air gesture became
modified over the centuries and such gestures as the palm raised in the air, the
palm over the heart and numerous other variations developed. The modern form
of this ancient greeting ritual is the interlocking and shaking of the palms which,
in most English-speaking countries, is performed both on initial greeting and on
departure. The hands are normally pumped five to seven times” (6, 44).

YUYeHUn BUOKPEMIIOE [ekifbka TUMNiB PYKOCTUCKAHHA 3a [eKinbkoma
KpuTepiamun. Tak, 3a OOMiHYBaHHSIM OOHOrO i3 CyG’€KTIB BUMOKPEMMOTLCA
HaCTyMHi TUNK:

“Assume that you have just met someone for the first time and you greet each
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other with a customary handshake. One of three basic attitudes is transmitted
through the handshake. These are dominance: ‘This person is trying to dominate
me. I'd better be cautious’, submission: ‘I can dominate this person. He will do
as | wish’, and equality: ‘I like this person. We will get on well together” (6, 44)

Vigum 20 Tehing the control

y
Figum 21  Guing the control '

Figure 22 Xhoke diw o men ’ ‘

Puc. 3. Tnu pyKoCTUCKaHHSA

Cnig 3a3HaunTn, WO B ONWCOBI JAHOTO PUCYHKA pereBaHTHUM CTae Kormip
pyKkaBa, 3a 9KMM aBTOp i AudepeHLitoe JoOMiHaHTa y MeBHOMY BUAI PYKOCTUCKaH-
HH, HaNpuUKNaa:

“‘Dominance is transmitted by turning your hand (dark shirt sleeve) so that
your palm faces down in the handshake (Figure 20). Your palm need not be
facing the floor directly, but should be facing downwards in relation to the other
person’s palm and this tells him that you wish to take control in the encounter
that follows. Studies of fifty-four successful senior management people have
revealed that not only did forty-two initiate the handshake, but they also used
dominant handshake control” (6, 45).

3HOBY BiA3Ha4Yaemo, WO nikTorpadiyHe 3o06paxeHHa He aae iHopmalito
NPO GOYHKLT TOrO Y iHLIOrO PYKOCTUCKaHHSA, BOHO Bigobpaxae nuiie 30BHILLHI
BUIMAL, LbOro XecCTY.

Llle ogHMM TUMOM PYKOCTUCKAHHA € TaK 3BaHa «pyKaBu4Ka», sika 4acto
BMKOPUCTOBYETLCS MoniTMkamu, wob nokasaty CBOE OOPO3NYNIMBE CTaBIEHHSA
A0 KOrocCb:

“The glove handshake is sometimes called the politician’s handshake. The
initiator tries to give the receiver the impression that he is trustworthy and honest,
but when this technique is used on a person he has just met, it has the reverse
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effect. The receiver feels suspicious and cautious about the initiator’s intentions.
The glove should only be used with people to whom the initiator is well-known”
(6, 49).

Figure 28 The glove

Puc. 4. PykocTUCKaHHS-pyKaBU4Ka

Taknm 4MHOM, Takecuka npeacTaBreHa y HaloMy OOCHiAKEHHI pyKo-
CTUCKaHHAMMW, sKi niKTOorpadiyHo 306paxatoTbCa ANA YHAOYHEHHS MNopaHoi
BepbanbHoi iHpopmauii.

MepcnekTnBy nopanbliMx OOChifpKeHb BOa4Yaemo y LOCHISKEHHI iHLWMX
acnekTiB HeBepbanbHOi KOMYHiKaLii y npoaHanizoBaHux nybnikauisx.
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