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KIHECUYHWUI ACMNEKT HEBEPBAJIbHOI
KOMYHIKALITY MYBIKALIAX A. MI3A

Cmamms npucesyeHa docrniOxeHH!o criggiOHOWeHHs 8epbarbHoi | HeeepbanbHOI KoMyHikauil
y ny6nikauisx A.lliza. B pobomi aHanizyrombcs munu i ciocobu npedcmaeneHHs KIHeCUYHO20
acriekmy: xecmu, rocmaea i 30posuti KoHmakm.

Knrovoei cnoea: sepbanbHa KoMmyHikauisi, HeeepbarbHa KOMyHIKauisi, KIHeCUYHUU acrekm

Monuk WU.MN. KuHecuyeckuli acniekm Heeep6asibHOU KOMMYHUKauyuu e nyb6riukayusix
A. lNu3a. Cmambsi nocesueHa uccriedosaHur0 coomHoweHus1 eepbarnbHol u HegepbarbHOU
KoMmMyHukauuu e nybnukayusix A.lMusa. B pabome aHanu3upyromcsi murbsl U crocobsl nped-
CmaereHus1 KUHeCU4YeCKo20 acriekma: Xecmbl, 1o3a, KoHmakm anasamu.

Knroyesnie cnosa: eepbanbHasi KOMMyHUKauus, HegepbanbHasi KOMMYyHUKauus, KuHecuye-
CKuU acriekm.

Popik I. Kinesics aspect of nonverbal communication in the works by A. Pease. The
article deals with the study of verbal and non-verbal communication based on works by
Allan Pease. The final aim of the work is to define types and interaction between verbal and
non-verbal means of communication in “Body Language” and “Signals” by A. Pease. The
polycode character of the given texts determines abundance of pictographic means — figures,
schemes and tables. They only visualize the verbal information concerning description of
a certain gesture or posture, the rest of the information — aim of the gesture, its function,
examples of its usage in real life and practical advice — is presented with the help of verbal
means of communication. The most recurrent stylistic devices have been singled out. They are
employed by the author to grab the reader’s attention. They are metaphor, epithet, parallelism,
antithesis, hyperbole, climax.

Key words: verbal communication, non-verbal communication, Kinesics.

KomyHikaTuBHa niHrBicTMKa cdopMmyBanacad B paMKax nparmMaTtuyHoi
HayKoOBOI MapagurMu Ta BM3HaAYaeTbCs K PO3AiNl MOBO3HABCTBa, npegme-
TOM SIKOrO € MpOoLEeCH CrifNKyBaHHA noaen 3 BUKOPUCTAHHAM >XMBOI NPUPOAHOI
MOBW, @ TaKOX 3 ypaxyBaHHAM YCiX HAABHUX CKNaAoBUX KOMYHIKaUil (i3NYHKX,
i3ioNoriYHNX, MCUXOMOrIYHMX, CouianbHMX, KOHTEKCTHUX, CUTYaTMBHUX Ta iH.)
[1; 2]. OgHMM i3 rONOBHMX 3aBOaHb KOMYHIKaATMBHOI MNIHIBICTUKM Ha CbOrodHi €
BMBYEHHS MpUpoaun, TUNiB i opmM BepbanbHOI KOMYHIKaLii a TaKoX AOCTiIKEHHS
HeBepbanbHUX 3acobiB MOBHOI KOMYHiKaLii, iXHIX (OYHKUIA Y KOMYHIKaTUBHI
cutyadii [5, 264].

Meta poboTu nonsarae B aHani3oBi TUNiB Ta B3aemoAil BepbanbHUX i He-
BepbanbHMX 3acobiB y nybnikauigx BigoMoro gocnigHuka HesepbanbHOi
KOMyHikauii — AnaHa [liza. ICHytoTb pi3Hi Tunonorii HeBepbanbHMX 3acobis
CMiNKyBaHHSA, OCKiNIbKM BOHW TBOPATLCSH Ta CNPUAMAIOTLCS Pi3HUMU CEHCOPHUMMU
CUCTEMaMU: 30pOM, CITYXOM, TaKTUbHUMM BiOYYTTSIMU, CMaKOM, HIOXOM, a Ta-
KOX 3 ypaxyBaHHsIM TOro, konu BigbyBaeTbca cninikyBaHHA. Tak, ®.C. baueBuny
NponoHye knacudikauito HeBepbanbHUX 3acobiB CMifKyBaHHS, ska BpPaxoBYyeE
HaMBaXIMBILLi CEHCOPHi CUCTEMM NIOOUHW, a TakKoX TemnopanbHi (4acosi)
XapaKTEPUCTUKM CMINKYBaHHA. YYeHun BUOKpeMme 5 TuniB HesepbanbHOI
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KOMYHiKaLii: akyCTU4Hy (EKCTpaniHreiCTMka Ta npocoguka), onTUYHy (KiHecuka,
npokceMika, rpademika, 30BHILHIN BUMMAL), TaKTUNbHO-KIHECTE3NYHY (Takecu-
Ka), onbgakTopHY (3anaxu) Ta TemnoparnbHy (xpoHemika) [1, 59-60]. 3 ornagy Ha
cneuudpiky obpaHoro matepiany AOCNISKEHHS, Y HALWOMY OOCHIMKEHHI M1 aeTarnb-
HO 3yNMHUMOCS Ha PO3rNAA0BI KIHECUYHOIO acrnekTy.

Ak nokasaB npoBedeHW aHanis, onuc Oyab-AKoro >xecty (KiHemu —
CTPYKTYPHOI OAMHMLI MiMIYHOT (KECTUKYNALUINHOI) MOBW) Y AOCNIAXEHMX TBOpax
Mage 4iTKy W NocnifoBHY CTPYKTYpY. PO3rnAHEeMO Le Ha KOHKPETHOMY npuknagi.

Hacamnepepn, HaBOAUTLCS Ha3Ba KiHEMW, Hanpuknaga;

“There are three main palm command gestures: the palm-up position, the
palm-down position and the palm-closed-finger-pointed position” (5, 42).

Hapgani nge onuc xecTty Ta 00GOB’A3KOBO NpUKNagm MOro 3acTOCyBaHHA
Ta iHTepnpeTauii peanbHuUx cuTyauiax. KOHKpeTHO y LbOMYy BWUMaAKy aBToOp
posrnagae BiAMIHHOCTI BKa3aHWX XeCTiB Ha NpuKnagi NpoXaHHSA nepeHecTun Ko-
pobKy, sika BUMOBNSETLCA 3 OQHAKOBOI IHTOHALE Ta OQHAKOBUMWU CIIOBaMW,
npoTe, CynpPOBOXKYETHCS LIMMU TPbOMA Pi3HUMU XKEeCTaMu:

“The differences of the three positions are shown in this example: let’s say
that you ask someone to pick up a box and carry it to another location in the
same room. We assume that you use the same tone of voice, the same words
and facial expressions, and change only the position of your palm” (5, 43).

Xect ponoHeto Bropy He € 3arposnveuM Ta Oyge  CNpUAHATUM
CniBPO3MOBHMKOM 6€3 Big4yTTA TUCKY Ha HbOTO:

“The palm facing up is used as a submissive, non-threatening gesture,
reminiscent of the pleading gesture of a street beggar. The person being asked
to move the box will not feel that the request is given with pressure and, in a
normal superior/subordinate situation, will not feel threatened by the request’
(5, 42).

[lonoHs, onyuieHa BHU3, € BUSBOM BIIa4HOCTi i TOMY CNiBPO3MOBHUK MOXe
BiOYYTN HebakaHHA BUKOHYBaTW NPOXaHHS, 0COBMMBO, AKLIO BiH Mae piBHUN i3
BaMK cTaTyc. AKLWO X CNiBpO3MOBHUK Ball Nignernnin, To Len XecT € LinKoMm
BunpasaaHuM. Ak 6a4nmo, AnaH i3 He nuwe onucye MOXNIMBI HacnigKn BUKO-
PUCTaHHA UbOro XeCTy, a 1 Aae npakTUYHi pekomMmeHaadii, Wwo nigkpecnoe npar-
MaTU4HY CrpsMOBaHICTb MOro npadi.

“When the palm is turned to face downwards, you will have immediate
authority. The person to whom you have directed the request feels that he has
been given an order to remove the box and may feel antagonistic towards you,
depending on your relationship with him. For example, if the person to whom
you gave the request was a co-worker of equal status, he could reject your
palm-down request and would be more likely to carry out your wish if you had
used the palm-up position. If the person to whom you give the request is your
subordinate, the palm-down gesture is acceptable, as you have the authority to
use it’ (5, 43).

LLlo cToCy€eTbCS TPETLOIO XKECTY — AOMOHS B Kyraky Ta BUCYHYTUIN BKA3iBHUI
naneub — TO BiH € OOHUM i3 HANOINbLL HEraTUBHO CMIPUAHATIIMBUX XECTIB. ABTOP
HaronoLye Ha TOMy, LLO Lie XXeCT B3arasni He NOTPiGHO BMKOPUCTOBYBATK Yepes
MOro HagMipHy arpecuBHICTb. 3amiHa LbOro >XecTy Ha ABa MonepefHix cnpo-
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CTUTb NPOLEC KOMYHiKaLil Ta HanawTye cniBpO3MOBHUKIB BinbLU NO3UTUBHO:

“In Figure 19, the palm is closed into a fist and the pointed finger becomes
a symbolic club with which the speaker figuratively beats his listener into
submission. The pointed finger is one of the most irritating gestures that a person
can use while speaking, particularly when it beats time to the speaker’s words.
If you are an habitual finger-pointer, try practising the palm-up and palm-down
positions and you will find that you create a more relaxed attitude and have a
more positive effect on other people” (5,43) .

Ak 6aummo y gaHoOMy npuknagi, aBTop 3BepTaeTbCA 4O PUCYHKY, Ha SKOMY
306paxeHo BignoBiaHWI XecT. BigsHaummo, wo niktorpadgiyHe 306paxkeHHs y
LbOMY BMNAOKY NNLLIE YHAOYHIOE NONOXEHHS OONOHb, BCA iHWa iHpopmauisa Ha-
BOOMTbLCA 3a 4ONOMOro BepbanbHUX 3HaKiB.

THE PALM-UP POSITION

The palm facing up is used as a submissive,
non-threatening gesture, reminiscent of the
pleading gesture of a street heggar.

THE PALM-DOWN POSITION

When the palm is turned to face downwards,
it signifies authority and dominance.

THE PALM-CLOSED-FINGER-POINTED POSITION
For this gesture, the palm s closed intoa fistand """

the pointed finger becomes a symbolic club with — -
which the speaker figuratively beats his listener W _“fwﬁ'—"'-

into submission.

Puc.1. Tunosi xectn gonoHsimu 3a A.llisom

Uumany ysary Anad [1i3 npuainae KynsTypHO yHiBepcanbHUM Ta Kyrb-
TYPHO creundiyHMM xectam. Tak, Hanpukrnag, XecT 3HW3aHHA nneyuma €
YHiBepcarnbHUM, Ha OYMKY aBTOpa, Ta Y BCiX KyrnbTypax nosHayae Te, Lo noau-
Ha He po3yMie YN He 3HaE, NPO L0 rOBOPUTL CMiBPO3MOBHUK:

“The shoulder shrug is also a good example of a universal gesture that is
used to show that a person does not know or understand what you are talking
about. It is a multiple gesture that has three main parts: exposed palms, hunched
shoulders and raised brow” (5, 11).

3O0BHILLHIV BUMAA LbOro XXeCTY € TPbOXKOMMOHEHTHMM i BKIOYA€E PO3rOpHYTi
OOMNOHI, NigHATI nnedi Ta OpoBu. Bcei Ui xapaKTepucTukm BigoGpaKeHo i y
nikrorpadpiyHoMy BapiaHTi (guB. puc. 2.3).
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Puc.2. )KecT 3HM3aHHA nneyuma

| Xo4a uen XecT cknagaeTbCsl i3 TPbOX XECTiB, Ha3By CBOW BiH OTpuMaB
came 3aBAsKM ydacTi nneyvyemn, OCKiNbKM UMM BiH BiOpi3HAETLCA Big MiMIYHOMO
NposBY 3AMBYBaHHS (MigHATUX GpiB) Ta NposiBY WMPOCTi (PO3BEPHYTI AOMNOHI).

Lo X cTocyeTbCsl KynbTypHO MapKOBaHWX >XeCTiB, TO aBTOp NPOBOAUTb
napaneni mixx BepbarnbHO0 MOBOK Ta MOBOIO Tina:

“Just as verbal language differs from culture to culture, so the non-verbal
language may also differ. Whereas one gesture may be common in a particular
culture and have a clear interpretation, it may be meaningless in another culture
or even have a completely opposite meaning” (5, 11).

[10 KIHETMKM TaKoX 3apaxoBYKTbLCA PI3HOMAHITHI NOCTaBW MOANHK, SKi Ma-
I0Tb MEBHI 3HAYEHHS.

Tak, Hanpuknag, arpecMBHE CTaBfEHHA OBOX YOMNOBIKIB OAMH OO OOHOro
BUPAXaETLCS LM Habopom XKECTIB: pyKM Ha MOSICi Ta 3aTKHYTI BENUKI nanbLi
3a nosc.

“Figure 105 shows two men sizing each other up, using the characteristic
hands-on-hips and thumbs-in-belt gestures. Considering that they are both
turned at an angle away from each other and the lower halves of their bodies are
relaxed, it would be reasonable to assume that these two males are unconsciously
evaluating each other and that an attack is unlikely. Their conversation may be
casual or friendly but a completely relaxed atmosphere will not exist until their
hands-on-hips gestures cease and open palm gestures are used’ (5, 131-132).

CT1yniHb arpecii Mk HUMM 3aneXnTb Big NOCTaBuM Tina y Wifiomy:

“If these two men had been directly facing each other with their feet planted
firmly on the ground, a fight would be likely to occur (Figure 106)” (5, 131-132).

| HacaMKiHeub, OCTaHHIM i3 BMOKPEMIIEHMX Yy AOCIiMKEHUX Mybnikauisx
KiHECUYHUM MapKEpPOM € 30POBUIA KOHTAKT.
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\ e Male-Male
Aggression Gestures

e
Slaing sach wiher LTI ' Trouhile ||-r“-|.||u

Two men sizing each other up, using the characteristic hands-on-hips and thumbs-in-
belt gestures.

Considering that they are both turned at an angle away from each other and the lower
halves of their bodies are relaxed, it would be reasonable to assume that these two
males are unconsciously evaluating each other and that an attack is unlikely.

Their conversation may be casual or friendly but a completely relaxed atmosphere will
not exist until their hands-on-hips gestures cease and open palm gestures are used.

If these two men had been directly facing each other with their feet planted firmly on
the ground, a fight would be likely to occur

Puc. 3. ArpecBHa nocraBa 40noBiKiB.

A. MNi3 andepeHuitoe pisHi BUAW NOMSAIB 3 TOYKM 30pY 30HM Ha 0BnMuui
CniBpO3MOBHMKA, Ha Ky B AMBUTUCA. Tak, 30Kpema, BUAINaTbea «BisHec no-
rnsa», CPoKycoBaHU Ha YABHOMY TPUKYTHUKY Ha Nnobi y cniBpO3MOBHUKA:

“The Business Gaze (Figure 109) When having discussions on a business
level, imagine that there is a triangle on the other person’s forehead. By keeping
your gaze directed at this area, you create a serious atmosphere and the other
person senses that you mean business. Provided that your gaze does not drop
below the level of the other person’s eyes, you are able to maintain control of the
interaction” (5, 136).

The social gaze The business gaze The intimate gaze

Puc. 4. Tunn nornsais 3a A.lisom
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CouianbHui nornag cOKyCOBaHMM Ha TPUKYTHWUKY MK oymma Ta rybamu
CniBPO3MOBHMKA:

“The Social Gaze (Figure 110) When the gaze drops below the other person’s
eye level, a social atmosphere develops. Experiments into gazing reveal that
during social encounters the gazer’s eyes also look in a triangular area on the
other person’s face, in this case between the eyes and the mouth” (5, 137).

Togi fK HTUMHWIA NOrNsad PO3MNOBCIOOXYETbCA MK O4YMMa Ta rpygHoIo
KNITUHOIO CNiBPO3MOBHMKA.

“The Intimate Gaze (Figure 111) The gaze is across the eyes and below the
chin to other parts of the person’s body. In close encounters it is the triangular
area between the eyes and the chest or breasts and for distant gazing from the
eyes to the crotch. Men and women use this gaze to show interest in each other
and those who are interested will return the gaze” (5, 137).

Lo »x cTocyeTbecs BignoBigHMX niktorpadivyHnx 306paxkeHb, TO Ha BiAMIHY
BiO nonepeaHix, ski 306paxanu cyb’ekT gii, TOGTO NoAnHy, sika Nokasye NeBHU
XKECT YK CTOITb Yy NEBHIlM NO3i, AaHi PUCYHKM OEMOHCTPYIOTb 06’ eKT Aii — NoAanHY,
Ha sIKy CNpsAMOBaHMIN NOrMsA.

MpoaHanisoBaHi y poboTi nybnikauii BYEHMX BiAHOCMMO OO0 HAyKOBO-NomMy-
NSIPHOTO CTUMIO, XapaKTEPHOK PUCOI0 AKOTO € BUKOPUCTAHHS EIEMEHTIB XyA0X-
HbOro Ta nNybniuMCTUYHOrO MOBMEHHSA (ENiTETU, NOPIBHAHHS, MeTadopu), 3 Me-
TOIO 3auiKaBneHHsA YnTava.

HanyacToTHIlWMMK CTURICTUYHUMM NpUtoMamm, 3adikcoBaHUMN HaMK, €

- napanenbHi koHCTpyKuii (When people are happy they smile; when they
are sad or angry they frown or scowl;, When a baby has had enough milk, he
turns his head from side to side to reject his mother’s breast. When the young
child has had enough to eat, he shakes his head from side to side to stop his
parent’s attempt to spoon feed him and in this way he quickly learns to use the
head shaking gesture to show disagreement or a negative attitude)

- aHtutesa (The person at the top end of the social or management
scale can use his range of words to communicate his meaning, whereas the
less educated or unskilled person will rely more on gestures than words to
communicate)

- rinepbona (Thousands of books and articles have been written about
the staking out and guarding of territories by animals, birds, fish and primates,
but only in recent years has it been discovered that man also has territories)

- rpagauia (Every country is a territory staked out by clearly defined
boundaries and sometimes protected by armed guards. Within each country are
usually smaller territories in the form of states and counties. Within these are
even smaller territories called cities, within which are suburbs, containing many
streets that, in themselves, represent a closed territory to those who live there.
The inhabitants of each territory share an intangible allegiance to it and have
been known to turn to savagery and killing in order to protect it. A territory is also
an area or space that a person claims as his own, as if it were an extension of his
body. Each person has his own personal territory which includes the area that
exists around his possessions, such as his home which is bounded by fences,
the inside of his motor vehicle, his own bedroom or personal chair and, as Dr
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Hall discovered, a defined air space around his body)

- mMeTadpopa (The radius of the air bubble around suburban middle class
white people living in Australia, New Zealand, England, North America and
Canada is generally the same)

- enitet (My observation and research into this fascinating gesture show
that it is frequently used in superior/subordinate interaction and that it can be an
isolated gesture which indicates a confident or ‘know-it-all’ attitude).

BUKOPUCTaAHHA CTURICTUYHUX MPUAOMIB CMpUSE 3auikaBreHoCTi 4nTa-
Ya Ta ekcrnpecuBHOCTI BepbanbHOro Buknagy iHdopmadii. lMikrorpadivHi x
Ta abcCTpakTHO-CxeMaTu4Hi 3acobM YHAOYHIOKTb Ta CNPOLLYIOTb CIPUNAHATTS
iHcbopmaLlii.

MepcnekTnBy noganbluMx OOchifpkeHb BOa4Yaemo y LOCHIOKEHHI iHLWMX
acnekTiB HeBepbanbHOi KOMYHiKaLii y npoaHanizoBaHux nybnikauisx.
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